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Find a Chapter About Us Our Core Programs Get Involved

Helping families feel at
home— even when they
cant be

Learn about RMHC >

We believe in supporting families around the world and helping them access the
medical care and resources they need.
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purpose, mission and values, the Mutual Commitmernt draws on McDonald's size and scale and highlights its opportunity to accelerate
meaningful change for employees. franchisees, suppliers, customens and communities.

Ta reinforce the impontance of the Company's values, the Company’s incentive plan includes gquantitative human capital metrics that
hiold executives accountabde for making progress on DEI goals. In addition to the Company's financial perfoemance, executives are
measured on quantitative metrics that include champloning the Company's core valees, Improving representation within leadership roles
{Senior Director and above) and assessing feelings of Inclusion within the Compamy. In addition, in 2022, the Company introduced an
awner/operator diversity metric into its incentive plan for centain key officers and managing directors.

For more information on employes, Board and franchisee represantation, as well as diverse-owned supplier spend and equal pay, see
the Company's Global Diversity, Equity. and Inclusion Repon, Including the Diversity Snapshot.

Respectful Workplace Environmendt

Fostening safe, inclusive and respectil workplaces, wherever McDonald's does business, has been integral to the Company for 18 more
than G5-year history. The Company understands the importance of providing & positive expenence and making everyons feel valued, bath In
its offices and in McDonald's restaurants. The Company's commitment to human nghts is set forth in its Human Rights Policy and |s
furthered by ks Standards of Business Conduct, which apply to Company employees, and its Suppler Code of Conduct, which sets forth
human rights requirernents for the Company’s global suppliers. Company employees are trained on and are required to snnually certify thelr
understanding of, and commitment to uphalding, the Standards of Business Conduct.

Further, the Company’s Global Brand Standards (which apply to all McDonald's restawants, whether Company-owned or franchisad)
prioritize acton in four areas: harassment, discrimination, and retaliation prevention; workplace violence prevention; restaurant employes
fesdback; and health and safety. Beginning in 2022, the first full year in which the Global Brand Standards were in effect, all restaurants
were assessed on the Global Brand Standards in accordance with the applicable McDonald's market's business evaluation processes.

As part of its comrmitment to a respectfl workplace environment, the Cormpany recognizes how Important it ks o provide channets for ds
employees to report human rights and similar concemns that may violate Company policies and standards. Employees can do so in many
ways, including throwgh an anonymaus glabal channel, the Business Intagrity Line, which (s staffed by a live operator from an independant
company and |s avalable 24 hours a day, 365 days a year. This s complemented by addiional reporting ch I= In many markets. The
Company expects its employess and franchisees to uphold human rights and cultivate respectfil workplaces, which bullds trust. protects the
Integrity of the McDonald's brand and fuels Systemwide success.

Compensation, Benefits, and Talent Development

The compensation and benefits provided to Company employess, incuding both corporate staff and Company-owned restaurant
employees, s established based upon competitive conssderations In the relesvant kabor market. The amount and type of compensation vares
by an employee's level and location, and typically includes some combination of the folloving (in additon to base pay): cash bomeses, stock-
based awands, retirerment savings programs, and health and welfare benefits. Company employess may also recelve paid time off, family
cafe resources, tuition assistance and flexible work schedules.

I 2021, the Company publcly communicated its ongoing commitment to equal pay, which ks supported by an annual pay gap analysis
that aims to ensure equitable pay practices are consistently iImplemented and exscuted across the Company. Results of the 2022 pay gap
analyals showed that wormen globally in Company owned and operated markets were paid 9991 cents on the dollar in base pay on average
of what men were pald for simiar work. Further, there was no base pay gap disfavoring underrepresanted groups In the LS. These results
Indicate the Company substantially attained equal pay, and by the end of the first quarter of 2023, Intends to dose the small gaps dentified
In b2 with the commitrnent io close pay gaps identified in annual egual pay analyses. In line with its core values, the Company continuously
emphasizes the importance of pay that s competitive, non-discriminatory, performance-based, transparent and compliant with legal and
regulatory standards.

Additionally. McDonald's has & long-standing commitment to providing training, education benefits and career path opporunities, which
empower the people and communities it senves. Learning and development is a competitive advantage 1o McDonald's and & tree
differentiator to its employes value proposition. McDonald's Hamburger University has elght campuses around the workd, a3 well as online
and on-demand resowrces, that provide training for Company employess &3 well a3 franchisess and their eligible employess. The Company
Is commmitted to providing oppostunities for people to enhance thedr skills and fulfill their patential through talent development programs,
apprentceship opportunites, language and technical skill training and support for continuing education, as it believes this helps to tacilitate

¥ L

Communities

McDonald's embraces its role and commitment to the communities it serves. Through its Youth Opportunity program, the Company aims 1o
reduce barmers to employment for tvo milion youth by 2025 through supporting pre-employment job readiness raining, smployment
opportunities and workplace development programs. The Company i alao proud to support the network of over 260 local chapters of
Fionalkd McDonald House Charities ("RMHC™) spanning aver 80 countries and reglons that creates, finds and suppons programs that dinectly
Improwe the health and well-being of chidren and thelr families. In 2020, the Company announced a frve-year, 5100 rmillion commitment to
RMHC.

disposing of food in alignment with McDonald's food waste hierarchy, inchuding by enabling food donations wherever possible. The Policy,
wihich aims to aviold food waste and loas while also aliowing the System to meet the needs of kecal communities, i a critical pan of the
Company's sustainability work and its purpose 1o feed and foster communities.

The Company conbinwes o bring s Community Impact strategy to life thwowgh enhanced support effors becawse its business thrives
when commanities thrive. As a System. McDonald's ceates opportunities that encourage Comgany employees, franchisees and their
employess, suppliers and customers to get involved In philanthropic and volunbeering opporiunities.

AdeDonald's Corporation 322 Annual Report 5
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Consultancy & Business Management

Consultancy & Business Management

Above Management

P.O.BOX 21407 — SAFAT 13075 KUWAIT
SHARQ | AHMED ALJABER STREET | ALMISBATOWER | 2NP FLOOR | OFFICE NO. 2
Tel: +965 600-excpr (600-39277)

www.excpr.com

info@excpr.com
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